F I L K Freiberg Institute
General Terms and Conditions

for the event “7th Freiberg Collagen Symposium” of FILK Freiberg Institute gGmbH
§ 1 - General

The following General Terms and Conditions apply to contracts for events concluded between FILK Freiberg Institute gGmbH
as contractor (hereinafter: organiser) and the client (hereinafter: participant), as well as to all services provided in this context.
They also apply to entrepreneurs for all future business relations, even if they are not expressly agreed again. Our GTC shall
be deemed to have been agreed exclusively if they are not immediately contradicted. We do not recognise any terms and
conditions of the customer that conflict with or deviate from our GTC unless we have expressly agreed to their validity in
writing. Deviating terms and conditions of the participant shall not become part of the contract even if the organiser does
not expressly object to them or carries them out without reservation. Our GTC apply to consumers as well as to entrepreneurs
and legal entities under public law, as well as to special funds under public law (hereinafter referred to as "entrepreneurs"),
unless a differentiation is made in the respective clause. Our written contract or our written confirmation shall be
authoritative for the content of overriding individual agreements. Verbal commitments by our representatives or other
auxiliary persons require written confirmation by us.

§ 2 - Registration

With the registration the participant sign in bindingly for the event. After registration the participant will receive a
confirmation by e-mail. The invoice for the participation fee will be sent to the participant promptly by e-mail or mail.

§ 3 - Terms of payment

1. The participation fee is to be paid within two weeks after receipt of the invoice and receipt of the registration confirmation
to the account named in the invoice. The binding agreement on participation shall come into effect upon receipt of the
invoice amount on the account of the organiser. If the invoice amount is not received within the specified period, the
place will automatically be released for other interested parties. If registration takes place within the last two weeks
before the event, the participation fee is due no later than two days before the start of the event. The participation fee
is exclusive of VAT applicable at the time of the event and includes participation in the scientific programme.

2. The participant may only offset recognised, undisputed or legally established claims against the Organiser's claim or
exercise his right of retention in this respect. A right of retention or a right of set-off also exists if the claim is
synallagmatically linked to the claim of the organiser. If the participant is an entrepreneur, he/she is only entitled to
exercise a right of retention if his/her counterclaim is based on the same contractual relationship.

§ 4 - Cancellation / Termination

1. For cancellations received up to 14 days before the start of the event, the participation fee will be refunded minus a
processing fee of 10% of the total price, but at least 50.00 euros. No refund is possible for all later cancellations.
Cancellation of participation in the event must be made in writing (by post, e-mail or fax). The participant is at liberty to
prove that the organiser has suffered no or less damage. If payment in accordance with § 2 is not made by the due date,
the organiser reserves the right to exclude the participant from the event until payment has been made in full, without
the obligation to pay thereby lapsing. A claim for reimbursement of the amount in the event of non-participation in the
event does not exist except in the cases mentioned in this paragraph. The participant does not have the right to terminate
the contract.

2. The organiser is entitled to cancel the event up to 14 days before the start of the event if the required minimum number
of participants of 50 is not reached. In this case, the participant shall be reimbursed for any participation fee already paid.
Further claims by the participant against the organiser, in particular claims for reimbursement of expenses or damages,
are excluded in this case.

3. We are not responsible for internet failures at your end, malfunctioning of microphone, camera or your end device and
any compensation for expenses or damages is excluded in this case.

§ 5 - Adjustments and Changes
The event agenda is continuously updated. We therefore reserve the right to make any necessary adjustments or deviations

in content, provided that these do not significantly change the overall character of the conference. Accordingly, the right is
reserved to make changes to the programme or to the announced speakers.



§ 6 - Compensation for damages

1. The organiser's liability for breach of contractual obligations and for tort shall be limited to intent and gross negligence.
This shall not apply in the case of injury to life, body and health of the participant, as well as claims for breach of cardinal
obligations and compensation for damage caused by delay. The exclusion of liability also applies to at least slightly
negligent breaches of duty by our vicarious agents. Insofar as liability is not excluded for slight negligence for damages
which are not based on injury to the life, body or health of the participant, such claims shall become statute-barred within
one year beginning with the date of the event. Insofar as we have excluded liability for damages or such liability is limited,
this shall also apply to the personal liability of our employees, representatives and vicarious agents..

2. In the event of force majeure or cancellation by the speaker, the organiser reserves the right to appoint a replacement
speaker or to move the event to another date or location. The participant shall have no claims for compensation in this
respect.

3. The organiser is not liable for the correctness or content of the lectures or accompanying documents, provided that there
is no intentional or grossly negligent fault.

§ 7 — Photographs / Documents

1. By registering, you confirm that you agree that photographs or film recordings of the event, in which you may be pictured,
may be stored for documentation and promotional purposes and published in print media, on the website or in other
digital media of the organiser. The recording may also include participants or contributions by participants in video, sound
or text (chat). The participant waives any claims to fees in this case. Consent to photography or filming is not a prerequisite
for participation in the event. It can be objected to before the start of the event. The objection should be made in text
form.

2. If the participant receives documents or other media from the organiser during the event, these are protected by
copyright and may not be reproduced, used commercially or made public, even in part, without the written consent of
the organiser.

§ 8 - Data protection

1. The organiser intends to inform you about FILK event activities several times a year. You can object to these advertising
emails at any time without giving reasons. Detailed data protection information is available at
(https://www.filkfreiberg.de/en/privacy-policy)

2. Participants can view the following data provided by you via the online event platform: Profile picture, title, first and last
name, company, or other data that you have released in your profile.

3. In addition, we would like to point out that the event will be recorded or streamed online. The recordings will be made
available on the internet until 4 weeks after the event.
Depending on the technology chosen, your personal data may be transmitted and recorded, e.g. your participant name,
your profile picture, your contributions in the chat or as a discussion participant via video. If you do not wish this to
happen for reasons of your personal rights or data protection, anonymise your participant data (e.g. by using an avatar)
or refrain from participating.

§ 9 - Miscellaneous

1. The contractual relationship and its implementation shall be governed exclusively by the laws of the Federal Republic of
Germany.

2. Should individual provisions of these General Terms and Conditions be invalid, this shall not affect the validity of the
remaining provisions.

3. If the participant is an entrepreneur, the place of performance and the exclusive place of jurisdiction for any disputes shall
be the organiser's place of business.
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